
FINANCIAL AND COMPUTER FRAUD TIPS 
 
The following information are tips and resources compiled by a fraud investigator 
with years of experience who also provides resources for further information to help 
protect you from being a victim of financial and computer fraudulent activities. 
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PROTECT YOUR COMPUTER FROM VULNERABILITY:  
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6 STEPS TO CLEAN UP THE MESS SHOULD YOU BECOME A VICTIM OF 
IDENTITY THEFT 
 

1. If you suspect your identity has been compromised, place a fraud alert with the three credit 
bureaus. When you place an alert, you are entitled to a free copy of your credit report. After that, 
take advantage of the free annual reports the bureaus are required to give all consumers. Stagger 
your requests so that you get a report every four months.  
• If you've been phished, contact the bank or company named in the fraudulent e-mail. You also 

may want to notify the Internet Crime Complaint Center and forward the e-mail to 
spam@uce.gov. 

2. Make an identity-theft report to the police (see Identity Theft Packet under “FORMS” tab on our 
homepage) and get a copy. File a complaint with the Federal Trade Commission.  

3. Close accounts that have been tampered with. Contact each company by phone and again by 
certified letter (sample letters in our Identity Theft Packet). Make sure the company notifies you in 
writing that the disputed charges have been erased. Document each conversation and keep all 
records.  

4. Place a seven-year fraud alert or, if you live in a state that allows it, a "freeze" on your credit 
reports. (See "Lock your credit away from ID thieves.")  

5. Begin the process of having the fraudulent information removed from your credit reports. (See 
"Don't let credit-report errors fester.")  

6. Find victim support at the Identity Theft Resource Center.  
 
CLICK ON “FRAUD & SCAM DESCRIPTORS”  FOR A GLOSSARY OF COMMON 
TERMINOLOGY 
 
 


